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Bethpage Federal Credit Union gains
an emotional brand advantage
Corporate branding experts at VDLA reveal how
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WESTPORT, Conn., Jan. 7, 2016 /PRNewswire-iReach/ -- Bethpage
Federal Credit Union recently retained brand strategy and design firm
Van Deusen & Levitt Associates, Inc. (VDLA) to evaluate how the
Bethpage brand could strengthen the entire organization. The result was
a roadmap for all future marketing, advertising, and promotions that
reflected new insights about their members and employees and defined a
powerful emotional connection to the credit union.

The overall goal of the project was to review the strategy and creative
platform being used by Bethpage and determine ways to enhance the
already strong brand. Gerard Schmitt, Vice President of Marketing for
Bethpage said: "We periodically assess how our brand is performing in
the marketplace, and this year was especially important as we were
contemplating some major new initiatives. The methods used by VDLA
rapidly revealed, quantified, and prioritized insights about our business
we hadn't seen before. Their work revealed ways for us to better connect
with our members, employees, and prospective members." The key to
the project was a unique measurement process VDLA used to gather
brand equity insights from branch employees, top management, and
over 1,000 credit union members and prospective members.

Brand insights for Bethpage were gathered through individual
interviews, focus groups, quantitative online research, and competitive
benchmarking conducted by VDLA. "We were delighted to work with
such an incredible brand as Bethpage," said Glenn Van Deusen, President
and co-founder of VDLA. "Rarely do we see brands with such high
satisfaction scores on so many key performance criteria, and such clear
differentiation on attributes directly tied to business results. Our goal is
to always reveal the unfiltered truths about brands from the users
perspective. In the case of Bethpage, those truths were almost entirely
positive and often very emotionally driven."

About Van Deusen & Levitt Associates, Inc.

VDLA (www.vdla-inc.com) is a full-service corporate brand strategy and
design firm that works with companies ready to reshape their futures.
Our success spans a wide range of industries and geographies. We
deliver a clear, consistent brand experience across naming, logos,
websites, print systems, apps, and more. By combining operational
experience with creative excellence and strategic consulting expertise,
we help companies drive revenue growth, improve market share, and
deepen customer loyalty.

About Bethpage Federal Credit Union

Bethpage Federal Credit Union (www.bethpagefcu.com) is a not-for-
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profit financial cooperative, existing solely to serve its members and has
experienced rapid growth in recent years to become a strong alternative
to banks. Bethpage was approved for the largest federal community
charter in the U.S. in 2003 and now is New York State's largest credit
union and Long Island's primary community financial institution with
275,000 members, 33 full service branches and more than 60 shared
branches throughout Nassau and Suffolk Counties. As a financial
cooperative, Bethpage offers the best-in-market rates, low fees and
world-class service, and a full menu of personal and commercial
financial services. 
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Mary Burke, Van Deusen & Levitt Associates, 203-445-6244 x110,
mburke@vdla-inc.com 
Audrey Cohen, Epoch 5 Public Relations, 631-427-1713,
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